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In the pharmacy world, there is a lot of talk about medication 
adherence. Boiled down, this basically means that in order for 
the medication your doctor prescribes to work best, you need 
to take the right dose, at the right time, in the right way, as 
many times as directed. Dose, time, direction, and frequency 
are all key elements in getting the most out of your prescrip-
tion medication. Poor medication adherence increases the like-
lihood of preventable disease progression, increased unneces-
sary hospitalizations, avoidable doctor and emergency depart-
ment visits, and other problems—which all lead to increased 
healthcare costs. 

Although about 67% of Americans take prescription medica-
tion, approximately 50% of them do not take their medication 
as prescribed. Medication non-adherence leads to 125,000 pre-
ventable deaths each year and about $300 billion in avoidable 
healthcare costs.  

Most of you do not consciously decide to stop taking your med-
ication. Instead, you may miss a day here and there until you 
get out of the habit of taking it altogether. Your doctor may 
encourage to take your medication during your annual physical 
(if you go), but otherwise it simply is forgotten. One study 
found that the reasons for non-adherence were 69% due to for-
getfulness, 16% due to cost, and 15% due to clinical concerns 
(side effects, etc.).    

Some of you may not understand why or how to take your 
medication. You may forget to call in for a refill before you run 
out of your medication. If you have poor vision, you may strug-
gle to read the small print on the bottle. Older individuals may 
not have someone to help monitor and dispense their medica-
tions properly. No matter what the cause, prescription non-
adherence is a real problem. Norland Avenue Pharmacy is 
working to solve this problem with tools and programs to edu-
cate, alert, remind, and encourage you to stay on track with 
your medications. Here is a list of the ways we can help: 

Auto Fill: If you struggle to remember to call in your refills, 
we can set up our system to automatically refill your prescrip-
tion when your previous bottle is about to run out. This takes 
calling in refills off your to-do list. 

Text Notifications: We can set you up in our system to re-
ceive text notifications when you have a prescription ready to 
be picked up from the pharmacy. This is helpful in knowing 
when your prescription is complete and reminding you to stop 
by to pick it up. 

 

Text Medication Reminders: We can also set you up in 
our system to receive a text reminder to take your medication. 
You choose the medication and the time of day, and each day 
you will receive a text to help keep you accountable. 

RxSync: This free program is perfect for people on multiple 
medications. Once you join, we will synchronize all your medi-
cations to be filled at the same time. Each month, our program 
coordinator will initiate your refills, meaning you will no long-
er have to remember to call them in. We will even deliver your 
medications to you, once per month, for free. And each year 
you will be able to sit down with a pharmacist to review your 
medications, identify issues, and answer your questions, all for 
free! 

Adherence Packaging: If you take multiple medications and 
struggle with all the bottles and counting, this packaging will 
help. We will take your medications and organize them into 
convenient packs labeled with the time of day you are to take 
the medications within each pack. The packs are perforated so 
that you can easily take them with you when you are on the go! 
This popular solution costs just $2 per month per medication 
with a maximum cost of $10 per month.  

Medication Consultations: If you are struggling with side 
effects from your prescription medications, our pharmacist 
and/or supplement specialist can sit down with you and discuss 
how to address the problem. Oftentimes, prescription medica-
tions can cause nutrient depletions in your body which, in turn, 
cause the side effect. These depletions can often be addressed 
by simply taking a vitamin or supplement. Depending on the 
length of the consultation, there may be a fee for this service. 

As your healthcare partner, we want to offer you the assistance 
you need to take your medications as prescribed in order to 
reach optimal health. If you feel any of these solutions would 
help you, please talk to one of our team members the next time 
you are in the store.  
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“As the old year retires and a new one is born, we commit 
into the hands of our Creator the happenings of the past year 

and ask for direction and guidance in the new one. May He 
grant us His grace, His tranquility, and His wisdom!” 

 - Peggy Toney Horton 
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A woman was sitting at her deceased husband’s fu-
neral. A man asks her, “Do you mind if I say a word?” 

“No, go right ahead,” the woman replies. 

The man stands and clears his throat, then says, “Plethora,” and sits 

back down. 

“Thanks,” the woman says, “that means a lot.” 

A portion of our sales for the month  
of January will be donated to Joy El Ministries.  

For more information please visit www.joyelcamps.org. 

Customized Medications for the Best “Fit” 

SEEK GODLY WISDOM 
If you have godly wisdom you will be a peaceable, gentle, 
merciful, and fair person. 

James 3:17 - But the wisdom that comes from heaven is first of all 
pure; then peace-loving, considerate, submissive, full of mercy and 
good fruit, impartial and sincere. 

BIBLICAL KEYS TO PHYSICAL,  
EMOTIONAL, & SPIRITUAL HEALTH 

Not all prescriptions are created equal. You wouldn’t settle for the 
wrong size shoes, why settle for a prescription that may not be the 
best size for you? One-size-fits-all prescriptions are NOT the best 
medicine. 

Pharmaceutical companies make medicines that come in a limited 
variety of strengths and forms. For example, a certain medicine 
might be sold as a 60mg tablet, but not as a 40mg capsule or an 
80mg liquid. But what if the 40mg capsule or an 80mg liquid is 
better suited to your needs? You’ll probably be prescribed the 
60mg tablet, because that’s the only way the medicine is 
available… right? 

It doesn’t have to be that way. Who wants to take more medicine 
than they actually need? A compounding pharmacist can create 
medicines in specific strengths and forms suited to your individual 
needs! An exact dosage compounded to meet your needs might do 
the job better, faster, and with fewer side effects! 

Pharmacy compounding is the art and science of preparing 
customized medications. Its practice dates back to the origins of 
pharmacy; yet its presence throughout the history of the profession 
of pharmacy has changed. In the 1930s and 1940s, approximately 
60% of all medications were compounded. In the 1950s and 1960s 
with the advent of manufacturing, compounding rapidly declined. 
The pharmacist’s role as a preparer of medications quickly changed 
to that of a dispenser of manufactured dosage forms. 

The downside of this development: medications become “one-size-
fits-all” solutions. Of course, this doesn’t usually work in the 
clothing industry, and it certainly doesn’t always work in the 
pharmaceutical industry either. 

Today, with the presence of modern technologies and innovative 
techniques, pharmacy compounding has experienced a resurgence. 
Norland Avenue Pharmacy was the first to bring these modern 
technologies and techniques to this area and is the only local 

pharmacy to achieve Accreditation by the Pharmacy Compounding 
Accreditation Board. This nationally-recognized PCAB 
Accreditation means that you can rest assured we are creating and 
dispensing high-quality compounded medications. 

You may be wondering how compounding can benefit you. Many 
patients are allergic to preservatives or dyes or are sensitive to 
standard drug strengths. With physician consent, we can change 
the strength of a medication, alter its form to make it easier to 
ingest, or add a flavor to make it more palatable. We can also 
prepare unique delivery systems such as a lozenge, lollipops, or a 
gel or cream which allows the medication to enter your body 
through the skin. For patients having difficulty swallowing pills, 
we can make a liquid suspension instead. In essence, we can work 
with you and your physician to make the medication specific to 
your unique needs. No more one-size-fits-all limitations! 

Compounded prescriptions are ideal 
for patients requiring unique dosages 
and/or delivery devices, which can 
take the form of solutions, 
suppositories, troches, sprays, oral 
rinses, or those already mentioned. 
Common compounded medications 

include bio-identical hormone replacement (because if it matches 
what your body makes naturally, the big drug companies can’t 
patent it to make money off of it), veterinary, hospice, pediatric, 
dental, dermatology, chronic pain management, podiatry, and 
gastroenterology to name few. 

We are proud to bring this solution-focused service to you from 
our Accredited compounding lab. We are so concerned that you 
receive only the best quality compounded medications, that we are 
offering to price-match on all compounds. If you or your doctor 
has any questions about how we can help you or what we can 
compound, please give us a call! 
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A Healthy Jump Start 

It’s a new year and a chance for a fresh start. If improving 
health is on your mind, consider starting the year with a 
proper detoxification program. The right detoxification pro-
gram will transform your health by removing toxins, enhanc-
ing digestion, and improving nutrient absorption—jump-
starting weight loss and helping you feel more energized!  

Ortho Molecular Products’ Core Restore 7 Day Detox Kit is 
a strategic system designed to safely enhance and promote the 
primary pathways of detoxification in your liver. The Core 
Restore kit is an easy-to-follow seven day program, complete 
with an in-depth Patient Handbook and recipes, designed to 
reduce the incoming burden of toxins and help restore opti-
mal health. The kit comes with Core Support French Vanilla 
detox powder that is used for making smoothies. You will 
even get a convenient, portable hand mixer in the kit! Each 
serving includes six grams of fiber for satiety and the binding 
of toxins for elimination. The kit also includes Alpha Base 
capsules, a comprehensive multivitamin formula providing 
key nutrients needed for both basic metabolic function and 
enhanced detoxification. And, finally, PhytoCore capsules 
that include phytonutrients and botanicals to support liver 
detoxification.  

Customers and em-
ployees of the pharma-
cy have raved about 
this program and have 
lost five to 15 pounds 
over the seven days. Core Restore kits are available at the 
pharmacy for $107.50. If you would like the support of a 
group, join our Core Restore Detox Email Group by provid-
ing your email address to any of our team members. We will 
be starting the detox together on January 14th! 

ORANGE YOU GLAD FIR  
BERGAMOT AND MYRRH? 

 

Yes, you read that right! There are no typos here. Come out 
and join us for a fun, free blending seminar focusing on four 
great essential oils. 
 

FREE Blending Seminar 
Thursday, January 24th, from 6:30-8pm 

 
Learn more about the properties and uses for Orange, Fir 
Needle, Bergamot, and Myrrh essential oils and observe as 
essential oil specialist, Sharon Smith, shows you how to 
make useful blends with each of these oils. Attendees will 
receive a booklet containing information and recipes for 
each of the four oils. Four attendees will win one of the 
blends being demonstrated to take home. 
 

Seating is limited, please reserve your spot: 
inquiry@NorlandRx.com or (717) 217-6790! 

In order to serve you better, we’ve updated our delivery service. In order for same day delivery, requests must be received by 
noon. If you have any questions regarding delivery, please give us a call! 
Tier 1 (0-4 miles) - FREE 
Tier 2 (4.1-8 miles) - $3 
Tier 3 (8.1-15 miles) - $5 
Tier 4 (15.1-20 miles) - $7 
Tier 5 (>20 miles) - fee determined by management 

Customers in Tiers 1 & 2 can receive deliveries Monday through Friday. 
For customers in Tiers 3-5, addresses north of Route 30 will receive    
deliveries Mondays and Fridays and addresses south of Route 30 will    
receive deliveries Tuesdays and Thursdays. All deliveries will be made 
between 2:00pm and 5:00pm.  
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  Jan 1:   Closed—Happy New Year! 

  Jan 1-15: Gift Sale: Deep Discounts up to 50% Off 

  Jan 22: FREE Intro to Supplementation Seminar: 
  4:00pm, Dr. Myers, at Magnolias of Chbg, 
  745 Norland Ave, RSVP by 1/21: 264-6000 

  Jan 24: FREE Essential Oils Blending Seminar (pg 3) 

  Jan 31: FREE Low Dose Naltrexone (LDN) Seminar 
 

Seating is limited for seminars, please be sure to     
reserve your spot: (717) 217-6790 or                            

inquiry@NorlandRx.com. 
“Rejoice always, pray continually, give thanks in      
all circumstances; for this is God’s will for you in 

Christ Jesus.”    - 1 Thessalonians 5:16-18 
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GIFT SALE 
Jan 1-15 

Deep discounts 
up to 50% off! 

We are excited to be hosting our first informational seminar for 
anyone interested in learning more about Low Dose Naltrexone 
(LDN) and its use in the treatment of autoimmune diseases,  
chronic pain, and anxiety/depression. 

We will review the history of the medication and the state of cur-
rent research into its effectiveness along with information regard-
ing optimal dosing and timing for a variety of medical conditions 
for which LDN has been shown to provide great benefit. We will 
also be sharing the testimonies of patients taking LDN that have 
us very excited about how it can benefit many people. 

If you or someone you love is struggling with an autoimmune 
disease, chronic pain, or anxiety/depression, please join us. 

FREE LDN SEMINAR 
Thursday, January 31st, 7-8pm 

Seating is limited, please reserve your spot! 
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Interested in learning more about 

Low Dose Naltrexone? 

Deep Discounts Up to 50% Off 

January 1st-15th 

Including Christmas, everyday, and 

seasonal merchandise. 


