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When it comes to COVID-19 vac-
cinations, one thing is consistent 
across the board: FRUSTRATION. 
We hear you. You are trying every-
thing you’ve been told to do, and 
you still have not been able to get a 
vaccination.  

We especially hear the concern from 
those of you who don’t have access 
to the internet or are not computer 
savvy. In order to speed the distribu-
tion of the vaccine, most organiza-
tions are requiring you to sign-up for 
appointments online.  

We want you to know that we share 
in your frustration. We also want to 
be transparent about how we have 
been working to administer as many 
vaccinations as possible. Here’s 
where we have been and where we 
are going. 

Our clinical pharmacist, Dr. Ashli 
Yoder, has been diligently working 
with the Pennsylvania Department 
of Health for many months to ac-
quire vaccinations for our patients. 
There have been many hoops to 
jump through and many challenges 
to overcome. We are all grateful for 
the resiliency Ashli has displayed as 
she’s worked tirelessly in this task. 

As soon as independent pharmacies 
were permitted to request vaccina-
tions (mid-January), Ashli began 
submitting weekly requests to the 
Department of Health. Once the re-
quest is submitted, it can take five to 
seven days before finding out if the 
request has been approved, revised, 
or denied. It then takes another one 
to two days to actually receive the 
vaccine (or longer if there are weath-
er related delays). 

Once we receive the vaccine, we 
open the corresponding amount of 
appointments on the day or days that 
we will be administering the vac-

cinations (approximately 110 shots 
per day). Most of those appoint-
ments are open on our online sched-
uling site, but several are only avail-
able at the store for patients who 
cannot schedule online. We then 
send out an automated call to the 
corresponding number of patients on 
our notification list. The call ex-
plains what phase we are in and who 
is eligible for a shot and directs 
those who are eligible to the website 
or store to sign-up for an appoint-
ment. 

We had been told by the Department 
of Health that we were guaranteed to 
get enough second doses to cover 
anyone we gave the first dose to. 
Furthermore, the Department of 
Health told us that if we did not ad-
minister the vaccinations that were 
shipped to us in a timely manner, we 
may not get any future shipments of 
vaccine. 

Based on this information, we in-
formed our patients who were vac-
cinated, that their second dose ap-
pointment would be scheduled four 
weeks after their first shot, at the 
same time. We followed the state’s 
directions and did not hold back any 
vaccine we received to be used for 
second doses. 

On January 26th, we received our 
first vaccine shipment which includ-
ed 500 doses. We administered those 
vaccinations on January 27th, 28th, 
and 29th and on February 3rd 
(which had been moved back from 
February 1st due to weather related 
issues). On Friday, February 5th, we 
received 100 doses which we admin-
istered on Monday, February 8th. 
And on Friday, February 12th, we 
received another 100 doses which 
we administered on Wednesday, 
February 17th (which had again 

been 
moved back due      
to weather). 

It was at this point in the process 
that we were preparing for the sec-
ond doses to begin. The Department 
of Health then hosted a webinar to 
explain that they would not have 
enough second doses to fulfill our 
request. It seems that the state had 
inadvertently sent out doses that 
were supposed to be saved for sec-
ond doses to organizations that 
needed first doses.  

The state is assuring us that all our 
patients who received their first dose 
will receive their second dose within 
42 days. As such, we will have to 
work to reschedule our second dose 
appointments, but cannot do so until 
we receive information from the 
state on when we will actually re-
ceive that vaccine,  

In the meantime, we have been in-
formed that our most recent request 
for first doses has been denied. Our 
vaccination notification list currently 
has approximately 3,000 phone 
numbers which represent even more 
people. We will continue to work 
diligently to provide vaccinations to 
everyone on our list. Unfortunately, 
there are many factors out of our 
control.  

We appreciate your patience and 
understanding as we all learn and 
grow through this process. We en-
courage you to reach out to your 
state representatives and to the De-
partment of Health with your con-
cerns.  

We will do our best to communicate 
to you what we know. Please be sure 
to follow us on Facebook for the lat-
est information and updates. 

COVID Vaccine Update 



“Normality is a paved 
road: It’s comfortable to 

walk, but no flowers   
grow on it.” 

 

       - Vincent Van Gogh 

The Best Medicine 
A lumberjack once told me he’d cut down 27,653 trees. 

“How do you know exactly how many?” I inquired. 

“Easy, I keep a log.” 
 

One minute you’re young and fun… 

The next minute you’re turning down the radio in the 
car so you can see better. 
 

Do they allow loud laughing in Hawaii, or just a-low-
ha? 

Biblical   
Health Tip 

Being Prideful 
Brings Troubles 

Your pride can damage your 
health, because your pride will 
eventually bring problems and 
troubles into your life. The Bible 
says... 

Proverbs 11:2a – When pride 
comes, then comes disgrace. 

Proverbs 16:18—Pride goes be-
fore destruction, a haughty spirit 
before a fall. 

Proverbs 26:12—Do you see a 
man wise in his own eyes? There 
is more hope for a fool than for 
him. 

A prescription for pride: 

Proverbs 11:2b—But with humil-
ity comes wisdom. 

Romans 12:16—Live in harmony 
with one another. Do not be 
proud, but be willing to associate 
with people of low position. Do 
not be conceited. 

Be humble. It is good for your 
health and good for others. 

Helping Solve Drug Shortages 

$8.98 

When the FDA determines that certain manufactured drugs are in shortage, who’s 
there for you? Who fills the gaps? Who can literally make those medications on the 
spot? Your compounding pharmacist! 

One of the most important but unsung reasons to compound a medication is a drug 
shortage—when there is a disruption in the pharmaceutical supply chain and pharma-
cies are unable to access a particular manufactured drug to dispense to patients. Have 
you ever been told, “I’m sorry, but we can’t get that right now”? 

Drug shortages continue to be a 
problem all over the world. There 
are many reasons drug shortages 
occur. The most common one is a 
temporary back-order due to a 
manufacturing issue. Other rea-
sons for drug shortages include 
drug recalls due to safety issues, 
difficulties acquiring the raw ma-
terials, regulatory issues, and 
even natural disasters.  

The impacts of drug shortages on 
patients and the entire healthcare system are real. Drug shortages have been reported 
to have adverse economic, clinical, and psychological outcomes on patients. In a 
2019 review, patients were more commonly reported to have increased out-of-pocket 
costs, rates of drug errors, adverse events, mortality, and complaints during times of 
drug shortage. 

In instances of drug shortages, compounding pharmacists can come to the rescue. Just 
last year, compounding pharmacies across the country prepared hand sanitizer for the 
general public as well as for healthcare and front-line workers. The FDA provided 
special clearance for pharmacies to be able to compound hand sanitizer without a pre-
scription. Typically, over-the-counter drugs and products may only be compounded if 
they are formally on the FDA’s shortage list with a prescription or, as with hand sani-
tizer, with FDA approval. 

For years, compounding pharmacists have been meeting the demands of drug short-
ages, so patients do not feel the brunt of the lapse in the system. One drug shortage 
we see quite often is Tamiflu (oseltamivir phosphate), used to treat seasonal flu. 
When this happens, we are able to help our patients instead of turning them away. 

Norland Avenue Pharmacy is the area’s oldest and most experienced compounding 
lab and the only local lab to have achieved Accreditation from the Pharmacy Com-
pounding Accreditation Board. This Accreditation means that you can trust that the 
chemicals in our lab, the procedures used in creating custom medications, the testing 
completed on those medications, and the service we provide to our patients meets or 
exceeds national standards.   

The next time a pharmacy tells you, “We can’t get that medication right now,” ask 
your doctor if a compounding pharmacy could help. We look forward to serv-
ing you! 2 



Featured Non-Profit 
A portion of our sales for the month of 

March will be donated to...  

Young Life of       
Franklin County 

Their mission is to introduce adoles-
cents to Jesus Christ and to help them 

grow in their faith. For more infor-
mation call Eric Bert at 443-223-7124. 

Meet the Team: Bonnie Albright 
 

Bonnie has been on our team since the pharmacy 
opened 20 years ago! She has served in many roles 
over the years, but she currently serves as our 
bookkeeper. Bonnie also helps with vaccinations, 
greeting cards, puzzles, and more! You may not see 
her face in the store very often, because she is busy at 
work in the back office. Bonnie is originally from 
Mercersburg and now lives in Chambersburg with 
her husband and cat! 

Expanded CBD/Hemp 
Selection 
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What’s that Wonderful Smell?  
 

We are committed to getting back to teaching you 
through our free essential oils blending classes and tak-
ing the precautions necessary to keep everyone safe 
while we do so.  

We have secured a large conference room just upstairs 
from the pharmacy. With social distancing guidelines, 
the room will fit 12 attendees. In order to allow as many  
people as 
possible to 
attend, we 
will be offer-
ing the class 
at four dif-
ferent times 
throughout 
the day: 

• 1:00pm 

• 3:00pm 

• 5:00pm 

• 7:00pm 

This class will be led by essential oil specialist Sharon 
Smith and will feature Chocolate Truffle, Cinnamon, 
Coffee, and Vanilla essential oils. Each attendee will re-
ceive a recipe booklet which includes all the recipes 
Sharon will cover during the class.  

Seating is available on a first come, first served basis. 
Masks are required to enter the building. In order to re-
serve your spot, give us a call at (717) 217-6790 or visit 
www.norlandrx.com/events. Be sure to let us know 
which time slot you would like to attend. 

When you arrive on the day of the event, look for signs 
directing you to the room upstairs, or stop by the phar-
macy and one of our team members will be happy to 
help. 

To save your spot, call (717)217-6790                         
or visit NorlandRx.com/events. 

We have heard such great feedback from our patients using 
over-the-counter hemp and CBD products that we’ve expand-
ed our offering. Here is a sampling of the new items on our 
shelves. Please stop by to see our entire selection or to talk to 
one of our specialists about how these products might help 
you with pain, sleep problems, anxiety, depression, and more! 

MedTerra Immune Boost Gummies: broad spectrum canna-
binoid blend with elderberry, zinc and vitamin C. 

MedTerra Antioxidant Support Gummies: broad spectrum 
cannabinoid blend with apple cider vinegar. 

Green Gorilla CBD Face Crème: a nourishing crème that 
features hemp CBD infused with a potent blend of resveratrol, 
grape cell extract, and CoQ10. 

Plant Therapy Joint Roll-On: combines cannabinoids with 
essential oils to help ease occasional stiff or painful joints. 

Plant Therapy Headache Roll-On: combines cannabinoids 
with essential oils to help soothe discomfort associated with 
occasional headaches. 

Plant Therapy Muscle Roll-On: combines cannabinoids 
with essential oils to help ease occasional sore or achy mus-
cles. 

MedTerra CBD Keep Calm Gummies: combines CBD with 
L-Theanine, an amino acid that research indicates promotes a 
natural sense of relaxation and calm without drowsiness. 

MedTerra CBD Sleep Tight Gummies: combines CBD with 
melatonin, chamomile, and more to help you relax before bed 
and to promote a restful night’s sleep. 

CBD for Life Shampoo: blends CBD, essential oils, and nat-
ural botanicals to gently cleanse, restore lost moisture, and 
strengthen hair. 

CBD for Life Conditioner: combines CBD, essential oils, 
and natural botanicals to moisturize, nourish, and soften hair. 

CBD for Life Foot Cream: this sole-soothing cream blends 
CBD and essential oils to cool, comfort, and refresh your feet. 

CBD for Life Hand & Body Massage Lotion: this revolu-
tionary formula helps reduce pain, inflammation, and stress 
while promoting anti-aging, rejuvenation, and vibrancy. 

CBD for Life Eye Serum: this serum blends phytonutrient-
rich CBD with potent plant extracts to help smooth, soften, 
cool, comfort, and brighten your outlook. 

Essential Oils Blending 
Class: March 23rd 
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“Be wise in the way you act toward 
outsiders; make the most of every 
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     - Colossians 4:5 

12 Saint Paul Drive 
Suite 105 
Chambersburg, PA 17201 

PRSRT STD 
U.S.POSTAGE 
PAID 
CHAMBERSBURG, 
PA PERMIT NO. 426 

Return Service Requested 

COVID Vaccine Update .............................................. Pg 1 

Helping Solve Drug Shortages .................................... Pg 2 

Essential Oils Blending Class ...................................... Pg 3 

Expanded CBD/Hemp Selection ................................. Pg 3 

Mark Your Calendar 
Mar 15-27 20% Off Anniversary Sale 
Mar 23 Essential Oils Blending Class 
  (details on page 3) 
 

Please read and share with a friend. 
COVID updates can be found on our 

website and Facebook page. 

Norland Avenue Pharmacy LLC 
Located in the WellSpan Health Campus, Building 2 

12 St. Paul Drive, Suite 105  Chambersburg, PA 17201 
Phone: (717) 217-6790  Fax: (717) 660-0631 

www.NorlandRx.com 

Facebook.com/NorlandPharmacy 
Instagram.com/NorlandAvenuePhamacy 
Twitter.com/NorlandPharmacy 

FOLLOW US 

In celebration of 20 years        

in business, we are offering 

20% off all regularly priced   

vitamins, supplements,           

essential oils, CBD, gifts, and 

over-the-counter items. 
 


